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Daily Gazette (Schenectady, NY)

Open-source software moves into public sector

April 26, 2009

Like Delhi, the University at Albany has broadly used open-source software. Derek
Werthmuller, the director of UAlbany’s Center for Technology in Government, said his
campus has found a good balance between open-source software and commercially
licensed programs. “Awareness is important,” he said. “The academic community needs to
be fully aware of open-source and looking at it as an option when they’re doing software
selection.”

Public CIO

Enterprise Information Technology Requires Customized Governance

April 9, 2009

While shared experiences provide valuable lessons and insights, research is showing a
one-size-fits-all approach isn't the way to go. "[States] are finding that simply adopting the
structure in place in another state is problematic," said Donna Canestraro, program manager
of the CTG and project manager of the New York study. "Conditions that make IT
governance functional in one state are often not replicable. Differences, such as the size of
government, institutional structures and political priorities, impact what form of enterprise IT
governance is feasible. In other words, while states can benefit from a focus on broad ideas
and models when starting to think about their state IT governance, it is the process of
customization, the attention to context that determines success."

Federal Computer Week (FCW)
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5 secrets of leading-edge technology adopters

April 3, 2009

Some enterprises make the mistake of grasping for a technology solution before they
analyze the problem they need to solve. Anthony Cresswell, interim director of the Center for
Technology in Government, said that's a fairly common error. “People are faced with a
problem and jump to technology as a solution before they have an understanding of the
nature of the problem and what it might take to solve it,” he said.

Rochester Democrat and Chronicle
Municipalities vary widely in type of documents they post on the Web
March 15, 2009

StateTech Magazine
Tale of the Tablet
February/March 2009

The Business Review
UAlbany, MicroKnowledge form partnership
December 10, 2008

InTouch
Sustainable IT is on the Way
December 2008

New York State Association of Counties News (p. 17)
The Right Tools in the Right Hands
Fall 2008

Government Technology
The Case for Mobility
September 2008

IT Business Edge
New York State, University at Albany Work toward State IT Governance Framework
August 18, 2008

Government Technology
Money-Saving Strategies for Coping with Shrinking Government IT Budgets
August 15, 2008
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Government Technology
Enterprise IT Governance Project Launched in NY
July 22, 2008

StateTech
Evaluating IT Investments
July 2008

Statetech Magazine

Investigative Aid: Mobile computing devices boost the efficiency of social workers,
leaving them more time to protect at-risk children.

July/August 2008

Federal Computer Week
In Search of Safe Harbor
May 2, 2008

Federal Computer Week
Rules of Engagement
May 2, 2008

Public CIO
China and U.S. Collaborate on Digital Government Research
April 14, 2008

Decoder Newsletter
Making Government More Responsive and Less Expensive
Spring 2008

GSA/Intergov Solutions Newsletter
What Makes A Successful CIO?
Spring 2008 (p. 9)

Public CIO
Faster, Cheaper, Better 2.0
November 6, 2007
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Federal Computer Week
Trust, skills crucial to sharing information in emergencies, report states
September 25, 2007

StateTech
Staying in Touch
April 4, 2007

StateTech
New ROI Approach Puts “Public Value” Front and Center
April 4, 2007

Government Technology
First Annual Institute on International Digital Government Research
February 5, 2007

Public CIO
Breaching the Wall
February 2, 2007

Washington Secretary of State Press Release
State’s Digital Archives preserves more than 10 million records online
January 12, 2007

American City & County
What's IT Worth
January 1, 2007

Government Technology Magazine
IT Workforce Assessment Conducted for New York State Government
December 12, 2006

Federal Computer Week

State’s ERP project inspires public value approach: Pennsylvania system used as a
case study to assess impact of IT on citizen services

December 4, 2006
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Public CIO

Finding Government's ROI: A new research report looks at how government can
measure the social, economic and political benefits of IT

December 2, 2006

Public CIO
Embracing Value
December 2006

Public Sector Technology & Management
SAP framework for ROI promotes better governance
December 2006

Northeastern Area News Notes, pages 2-4
Leveraging Investments in the Electronic Commons
November 30, 2006

Government Technology
Secretaries of State, EC3, Release Digital Archiving Report
November 27, 2006

GOVEXEC.com
Measuring Public Value
November 11, 2006

GovernmentVAR
State of States
November 10, 2006

Government Computer News
Is YouTube more valuable than, say, Grants.gov?
October 12, 2006

GovernmentVAR
How To Measure ROI of Public Value Initiatives
October 11, 2006

www.ctg.albany.edu/news/inthenews
© 2009 Center for Technology in Government



In the News

The New York State Enterprise, Volume IV Number 5
New York State IT Workforce Skills Survey Results Presented
October 2006

Government Technology

Research Finds Public Sector Value Creation Goes Beyond Traditional Financial and
Service Evaluation

September 22, 2006

Federal Computer Week
White paper explores public ROI
September 14, 2006

Government Computer News
What's your IT investment worth--really?
September 13, 2006

Government Computer News
A Tale of Three Cities
September 11, 2006

InfoWworld
SAP works to improve e-government
August 07, 2006

Haaretz-TheMarker Daily (Israel), translated into English
State University of New York Study: "MERKAVA Project Achievements Impressive"
July 26, 2006

Government Technology Magazine
2006 Best of New York Winners Announced
June 20, 2006

ClO Government Review
Knowledge as Power in the Public Sector
May/June 2006
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Federal Computer Week
ERP Flavor of the Week: Vanilla
May 29, 2006

Open Forum (The New York State Forum), Vol. 19, No. 5
NYS Offers High Caliber IT Training
April 2006

Information Week
XML in Government: Promise and Politics
March 20, 2006

Government Technology Magazine
New York to Assess State IT Workforce Skills, Needs
March 18, 2006

The Uniform Standard, Volume 6 Number 3
Award-winning Parcel Data Study available online
March 2006

The Olympian
State archiving to draw global attention
February 2, 2006

Open Forum (The New York State Forum), Vol. 19, No. 4

New York State IT Workforce Survey Seeks to Find the Talent Behind the
Technology

February 2006

Washington Secretary of State Press Release
Digital Archives chosen as world class model of government efficiency
January 31, 2006

Washington Technology
New York XML testbed breaks new ground
January 30, 2006
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Open Forum
CTG's XML Testbed Project, Part 3
January 2006

Line56
Public Sector E-Biz ROI
December 16, 2005

Federal Computer Week
N.Y. looks to expand use of XML
January 30, 2006

The Business Review (Albany)
Researcher to create investment forecast tools
December 6, 2005

Federal Computer Week
SAP, university to study government ROI
December 6, 2005

Open Forum
CTG's XML Testbed Project, Part 2
November 2005

Open Forum

CTG's XML Testbed Project, Interview with Derek Werthmuller

October 2005

The National Archives (Archives.gov)

Archivist of the United States appoints CTG Director to Advisory Committee for

Electronic Records Archives
September 8, 2005

News from the National Digital Information Infrastructure and Preservation

Program

NDIIPP Holds Three Workshops for States, Territories
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July 2005

Federal Computer Week
SAP launches effort to measure IT value for government.
June 13, 2005

Federal Computer Week
Center creates archiving model
March 30, 2005

The Business Review (Albany)
Grant to fund digital information preservation project
March 15, 2005

The National Science Foundation's Digital Government Research Program
U.S. Library of Congress Launches an Ambitious Project to Revolutionize the Way
States Save Documents & Data

March 2005

dgOnline News

Can Digital Government Support Its Own Journal? Yes, Says Extensive Survey by
SUNY-Albany's Center for Technology in Government

July 22, 2004

dgOnline News

New Journal to Chronicle Digital Government Research: Researchers Join with
Publisher to Launch the "International Journal of e-Government Research"

July 22, 2004

dgOnline News
CTG Study Models Organizational Behavior
September 2003

Open Forum, Volume 16, Numbers 7/8, pp 7-8
State-Local Prototype Teams Test G2G Internet Gateway Concept
July/August 2003
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Dg.o Online News
Culture Clash - Finding New Models for Collaboration
October 2002

National Electronic Commerce Coordinating Council
New guidebook helps launch and maintain local government Websites
June 28, 2001

Capital District Business Review
Booklet offers municipalities Web advice
June 20, 2001

Federal Computer Week
E-gov resources on the way
June 8, 2001

Capital District Business Review
Technology center developing e-gov tools
June 4, 2001

Capital District Business Review
E-gov't concerned about retaining workers
March 22, 2001

FCW.com

Center for Technology in Government Begins Second Round of UIG Program With

Four Projects in New York
July 23, 1999

Innovations Newsletter
Using Information Issue
May 1998

Innovations Newsletter
Center Stage in Research Issue
February 1998
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Innovations
CTG Awarded Electronic Records Grant: Celebrating a Research Opportunity
February 1998

Open Forum

CTG Awarded Grant... Gateways to the Past, Present, and Future: Practical
Guidelines to Secondary Uses of Electronic Records

January 1998

Innovations
From Prototype to Statewide Resource: The New York State GIS Clearinghouse
November 1997

National Association of State Chief Information Officers

NASCIO Announces Recognition Awards for Outstanding Achievement in the Field of
Information Technology

1996
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